The most likely place for a leak in your
home is the toilet. You can check for leaks
by adding a few drops of food colouring
into the tank. Wait a few minutes. If
without flushing the colour appears
in the bowl, your toilet has a leak
and should be repaired as soon as !
possible.

A leaky faucet wastes 35,000 L/year

= $65/year
A running toilet wastes 30 L/hour
= $478/year

A leaking pipe wastes 1,120,000 L/year

= $2,038/year

If you suspect you may have a faulty water meter - contact
Customer Service at 519-631-1680, press “0" or
email: customerservice@stthomas.ca to submit a service request

Contact information
Environmental Services
(519) 631-3262 &9

STTHOMAS

For information on the
catastrophic water charge
assistance program or visit

www.stthomas.ca for more details
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T I Ps To prevent your pipes from fr img

+ Wrap plpes wqh ||;|sulqhon, especially in areas without heat mcludmg garages, crawl  spaces,,
basemenis, and attics, or that are near outside walls.

. Leave cabinet doors below sinks open to allow warm air to circular near plpeS‘M

» Shut off exterior faucets at their interior shutoff valves. Drain those faucets from ihe oujslde
and disconnect all hoses. If exterior faucets don't have interior shutoff valves, install ¢ an:i‘
outdoor faucet cover. st s (e P
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